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 Benefit yourself by improving your public speaking skills 
 Enhance your role by understanding project management and supporting your team 
 Learn about yourself and meet new friends    
 Improve your technical skills 
 Empower a positive attitude in and out of the office  
 Vitality is key – learn how to take care of yourself 
 Energize yourself with teamwork  

Public Speaking -Project Management -How to Work Virtually -Become the Ultimate Assistant - Excel and 

Outlook – Teamwork - Be Inspired   

Our speakers for this year’s conference are professional and energetic, and you will be able to take 

back new skills to your office.  Check out the speakers’ web pages!  For those with CAP and CAP-OM 

certifications, this conference will provide you the opportunity to earn 9 recertification points 

(applications pending).    

Come early and take time to explore Portsmouth.  It has a lot to offer:  Tax-free shopping within 

walking distance, area tours for exploring this historical area, a cruise on the Portsmouth Harbor 

(enjoy the picturesque coastline)—or go see a 

show!  Check the www.iaap-GNED.org website for LINKS to 

these opportunities and other things to do while visiting 

Portsmouth, New Hampshire.  

For early risers we are offering the added benefit of 

meeting your Division Members for a short run, walk, yoga 

or take in a swim at the pool.  Great way to start your day. 

Attending this conference will allow us all to benefit the businesses we support, learn from each 

other and have fun! 

We welcome you to Portsmouth, New Hampshire! 

http://www.iaap-gned.org/
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GNED 2014 Conference Schedule  

Thursday, May 29, 2014  

3:00 p.m. – 6:00 p.m. Hospitality / Registration areas open 

 Additional Hospitality hours listed in registration booklet 

Friday, May 30, 2014  

6:00 a.m. Morning Wake Up Walk – Run – Swim – Yoga (no cost) 
8:00 a.m. – 9:00 a.m. Breakfast – Optional (additional cost listed registration form) 
8:00 a.m. – 12:00 p.m. Registration – Also open at listed “Free Times” 
9:00 a.m. – 10:00 a.m. Public Speaking – Debbie Hoffman Adair 
10:15 a. m. – 11:15 a.m. Project Management – Anne Rzegocki, MBA, MBB 
11:30 a.m. – 4:00 p.m. Vendor Fair – Multiple 30-minute product demos 
12:00 p.m. – 1:00 p.m. Lunch (Meal choices on registration form) 
1:00 p.m.  – 2:00 p.m. Free Time 
2:00 p.m.  –  3:00 p.m.  Virtual Assistant – How to work virtually 
3:00 p.m.  – 4:00 p.m. Working Successfully with Multi Media Communications  
4:00 p.m.  – 5:30 p.m. Free Time 
5:30 p.m. – 6:30 p.m. Networking  
6:30 p.m. – 10:00 p.m. Lite Buffet Fare/Entertainment by:  “Three of Clubs” 

Saturday May 31, 2014  

6:00 a.m. Morning Wake Up Walk – Run – Swim – Yoga (no cost) 
7:00 a.m.  – 8:45 a.m.  Hospitality / Registration Open - Also open at listed “Free Times” 
7:30 a.m.  – 9:00 a.m. Breakfast  
8:00 a.m.  – 8:30 a.m. Private Tutoring with Gini Courter (Raffle winner only) 
8:30 a.m.  – 9:00 a.m. Private Tutoring with Gini Courter (Raffle winner only) 
8:30 a.m.  – 8:45 a.m.  Delegate / Alternate Briefing 
9:00 a.m.  – 11:00 a.m. Division Annual Meeting – Open to all IAAP Members 
11:30 a.m. Group Photo – location TBD 
11:45 a.m. – 1:30 p.m. Recognition Ceremony & Lunch  Buffet 
1:45 p.m.  – 3:00 p.m. Be The Ultimate Assistant  - Bonnie Low-Kramen   
3:15 p.m.  – 5:00 p.m. Microsoft Office Suite  - Gini Courter  
5:00  p.m. – 5:30 p.m. Private Tutoring with Gini Courter (Raffle winner only) 
5:30 p.m.  – 6:00 p.m. Private Tutoring with Gini Courter (Raffle winner only) 
6:00 p.m.  – 8:00 p.m. Cocktails/Networking 
8:00 p.m.  – 11:00 p.m. Banquet / Installation of Officers/Entertainment (Meal choices on registration form) 

Sunday, June 1, 2014  

7:30 a.m.  – 9:00 a.m. Buffet Breakfast 
9:00 a.m.  – 9:45 a.m. General Session / Memorial Service / Door Prizes / Raffles 
10:00 a.m.  – 11:30 a.m. Making Career Choices, Taking Risks, & Defining Success  - Sheila Cavanaugh 
11:30 a.m. – 12:00 p.m. Closing Ceremony 

** Please note: Hospitality will not be open during speaker hours 
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Hotel Information 

NOTE: Hotel and lodging arrangements are the responsibility of the registrant and are not included in the 
conference registration. Please contact the hotel directly to make your room reservations. 
 

Sheraton Portsmouth Harborside Hotel 
250 Market Street. Portsmouth, NH 03801 (603) 431-2300  

 
 

Room Rate: $169 (per room, per night rate) 
Does not include state sales tax   

 
Promo Code: GNED 2014 

 

 100% Non-Smoking Guestrooms 
 Connecting Rooms Available 
 Free National Newspaper on Weekdays 
 Refrigerator 
 Iron/Ironing Board 
 Hairdryer 
 Disability Accessible Room  
 In-Room Movies 
 Telephone 
 Data Port 
 Wireless High Speed Internet Access in All Guest Rooms 
 37" Flat Screen Television 
 Coffee and Tea Maker 
 Sheraton Sweet Sleeper® Bed 
 In-Room Dining 
 Voicemail 

Click here to reserve your room: 
https://www.starwoodmeeting.com/StarGroupsWeb/booking/reservation?id=1306039762&key=8FE42  

 

https://www.starwoodmeeting.com/StarGroupsWeb/booking/reservation?id=1306039762&key=8FE42
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Speaker and Trainer Information: 
 

Bonnie Low-Kramen 

Bonnie Low-Kramen worked as the Personal Assistant to Oscar-winning actress Olympia Dukakis for 25 
years. She is recognized as one of the most respected leaders in the profession and is now an instructor of 
workshops for assistants in major U.S. cities, Toronto, and London. She is also a co-founder of NYCA – 
New York Celebrity Assistants – a professional networking organization.  A New Jersey native, IAAP 
member, and Rutgers University graduate, Bonnie’s interactive, informative, entertaining, and inspiring 
workshops and presentations give assistants and administrative professionals the vital edge necessary to 
stand out and excel in today’s challenging and high pressure workplace.   

Bonnie’s passion is to effect positive change in the American workplace, one assistant at a time, by paving 
the way towards healthy and productive relationships between assistants,  managers, and fellow staff. 
Bonnie is the author of the desk-side resource book “Be the Ultimate Assistant, A celebrity assistant’s 
secrets to working with any high-powered employer” and is a sought-after speaker to groups of assistants 
and managers throughout the United States, Canada, and the U.K.   

Her full bio can be found here: www.BonnieLowKramen.com (below)  

Sheila Cavanaugh 

Sheila Cavanaugh is a senior vice president of Fidelity lnvestments, the largest Mutual fund company in 
the United States, the Number 1 provider of workplace retirement savings plans and a leading online 
brokerage firm. In this position, Ms.Cavanaugh oversees Fidelity's internal communications activities for 
the firm's 45,000 employees. 

ln her role at Fidelity, Ms. Cavanaugh leads a team of people dedicated to keeping Fidelity's employees 
knowledgeable, informed and educated on the businesses of Fidelity, the market, the industry, and forces 
shaping the future of the firm. 

Before joining Fidelity in 1996, Ms. Cavanaugh was a global strategies consultant with Coopers & 
Lybrand. Prior to Coopers, Ms. Cavanaugh was a banker in project finance at The Chase Manhattan Bank 
in New York, The Long-Term Credit Bank of Japan, and the Union Bank of Switzerland in Zurich.  She also 
developed and ran the credit training program at the lnvestment Bank of Latvia in the former Soviet 
Union. 

Ms. Cavanaugh holds an MBA from the Yale School of Management and a BA in economics from the 
College of the Holy Cross. She spent two years abroad at Bath University in England and the National 
University of Singapore. She is an lnternational Rotary Scholar and a Paul Harris Fellow with Rotary 
lnternational. Ms. Cavanaugh is an active volunteer in the Balkan refugee community, as well as a 
Volunteer with the Catholic Schools Foundation and the lnternational institute of Boston, a refugee 
resettlement agency. Ms. Cavanaugh is a spokesperson for the American Heart and Stroke Associations, 
and a director on the Yale School of Management's alumni board. 

Ms. Cavanaugh is featured in More Than 85 Broads: Women Making Career Choices, Taking Risks, and 
Defining Success on their Own Terms, by Janet Henson, McGraw Hill, 2006 

http://www.bonnielowkramen.com/
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 Debby Hoffman Adair 

Speaker, Writer, Producer, Radio Personality and more!  

An award winning presenter, Debby Hoffman Adair is the president of Positive Results Seminars. Her 
programs reflect her mission statement: to help people see the possibilities within themselves and create 
the results they want—Positive Results! Her programs are filled with information, motivation, 
inspiration, and of course—Fun!  

In spring of 2001, Debby launched In the Presence of Positive Women, a membership organization, where 
women meet to share tools of empowerment and find courage to reach their potential. The membership 
offers seminars, networking luncheons, retreats and monthly motivational newsletters. IPPW strives to 
give each woman the encouragement and resources she may need to fulfill her life missions, or just an 
opportunity to meet with others who are on a similar path. 

Debby has been speaking professionally for over 10 years. She shares her can-do message and sense of 
humor in every program, leaving attendees with a real sense that they can achieve anything they want.  

Debby's motto is Positive Action produces Positive Results! Come and see for yourself the power of 
positive action and the power of Debby Hoffman. 

 
Gini Courter, MBA 

Gini Courter has been providing computer classes and seminars on Microsoft Office and related products 
for more than 20 years at public and private companies, state and federal agencies, educational 
institutions, and not-for-profit organizations, and has consulted and trained on the use of Microsoft 
SharePoint since the first SharePoint product was launched in 2001. A founder and managing partner of 
TRIAD Consulting, Gini is also the author of 29 books, including Beginning SharePoint with Excel, and a 
number of lynda.com movies on SharePoint, SharePoint Designer, InfoPath, and other software titles.  

Gini's passion is helping clients use SharePoint and Microsoft Office applications to create solutions that 
increase efficiency and collaboration while improving the quality of people's work lives. She is a graduate 
of the University of Michigan with an M.B.A. from Oakland University. 

 
Anne Rzegocki, MBA, MBB 

Anne Rzegocki is a certified Lean Six Sigma Master Black Belt and Global Project Manager at EMD 
Millipore of Billerica MA.  She received her Master of Business Administration from Southern New 
Hampshire University.  For the past three years, Anne’s role at EMD Millipore has focused on Change 
Management across a global landscape and includes divisional functions such as Customer Service, Supply 
Chain, Operations and IT.  In addition to her career, Anne served on the board of the Animal Rescue 
League of New Hampshire for the last five years, with the last year serving as Treasurer.  She also co-owns 
a business, JulieAnne Designs, making semi-precious stone jewelry. 
 
She currently resides in Amherst, NH with her husband Ed, their two dogs, Kona and Stella and three cats, 
Zoey, Monkey and Bailey.  She can be contacted at JulieAnneDesigns23@gmail.com and or 
www.facebook.com/julieannedesigns23. 

http://debbyhoffman.com/aboutpr.html
http://positivewomen.com/
mailto:amarquis@triadconsulting.com
mailto:amarquis@triadconsulting.com
mailto:JulieAnneDesigns23@gmail.com
http://www.facebook.com/julieannedesigns23
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 Christopher Dugan 

Christopher Dugan is Senior Director of Public Relations for Anthem Blue Cross and Blue Shield.  Chris 

joined Anthem in 2005 and manages all public relations, media relations and community relations and 

serves as the company’s chief spokesperson.  Prior to joining Anthem, Chris held leadership public 

relations roles at health care non-profits in New Hampshire including the American Lung Association of 

New Hampshire, Optima Healthcare, and St. Joseph Healthcare. 

Chris holds a Bachelor of Arts Degree in Journalism from Northeastern University in Boston.   

 


